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1 

 

What do you understand by business environment?  

 

 

1 

2 Explain with examples, the difference between general and specific environment. 

                                    

3 

3 Explain the various dimensions of business environment. 

 

5 

4 What was the Indian economy scenario at the time of independence? 

 

 

5 With changes in consumption habits of people, Neelesh, who was running a sweet shop, 

shifted to the chocolate business. On the eve of Diwali, he offered chocolates in attractive 

packages at reasonable prices. He anticipated huge demand and created a website 

chocolate.com for taking orders online. He got a lot of orders online and earned huge profits 

by selling the chocolates. 

Identify and explain the dimensions of business environment discussed in the above case.                                                                                                          

(CBSE OD 2016) 

 

3 

6 Briefly explain the following: 

 (a) Liberalisation (b) Privatisation (c) Globlisation. 

                                                                                                                          

3 

7 A recent rate cut in the interest on loans announced by the banks encouraged Amit, a science 

student of Progressive School, to take a loan from State Bank of India to experiment and 

develop cars to be powered by fuel produced from garbage. He developed such a car and 

exhibited in the Science Fair organised by the Directorate of Education. He was awarded the 

first prize for his invention.  

Identify and explain the dimensions of business environment discussed in the above case.                                                                                          

(CBSE, Delhi 2016)                      

 

3 

8 Describe the features/characteristics of ‘Business Environment’. 

 

3 

9 ‘Accent Electronics Ltd.’ was operating its business in Malaysia. The company started 

exporting its products to India when the Prime Minister announced relaxation in import 

3 
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duties on electronic items. The company appointed retailers in India who had direct online 

links with the suppliers to replenish stocks when needed. 

Identify and explain the dimensions of business environment discussed in the above case.                                                                                    

(CBSE, Foreign 2016) 

 

!0 “The study of Business Environment is very important for all businesses’. Why?   OR 

How would you argue that the success of a business enterprise is significantly influenced by 

its environment? 

 

4 

11 After completing her MBA, Beni took up a job with a multinational company  named Fortio. 

The company paid good salaries and perks to its employees. The wages were within the 

paying capacity of the company that provided the employees with a reasonable standard of 

living. Beni was very happy in this organisation but due to long working hours, she did not 

have time to cook her meals. She had to depend upon outside food which was deteriorating 

her health.  

She observed that this problem was faced by many of her colleagues, not only in her 

company but also in many  other companies. This was because of increase in the number of 

working women and non-availability of hygienic home-cooked food. She identified this as a 

great opportunity and decided to give up her job to supply packaged home-cooked food to 

office-goers at a reasonable price. At the end of the day, she also distributed the leftover food 

to the nearby night-shelters.  

(a) State the dimensions of business environment being discussed above. 

(b) State the principle of management being followed by Fortio. 

(c) Identify any two values being communicated by the company to society in above 

case.  

                                                                                                          (CBSE, 2015)                                                                                                                       

3 

12 Why is it said that ‘Business Environment is a ‘Relative Concept’? 

 

1 

13 After completing his MBA from the USA, Mr. Ajay came to India to start a new business 

under the banner Ecom Creations Ltd. He launched a new product in e-learning for senior 

secondary school students in the commerce stream which already had an established market 

in the UK and the USA but not in India. As a result, more Indian companies entered into the 

market with other subjects also. 

Identify and quote the lines from the above paragraph which highlight the significance of 

understanding business environment.                                     (CBSE, sample paper 2015)  

                                              

3 

14 How would you characterise business environment? Explain, with examples, the difference 

between general and specific environment. 

 

4 

15 As per the direction issued by the Supreme Court, the Government passed an order to ban 

the sale of tobacco products within the area of 200 meters of all educational institutions as: 

(a) Its consumption is injurious to health. 

(b) People are becoming more conscious about health and fitness. This indicates the 

Government’s attitude towards this business. 

(c) Identify the business environment under three different dimensions by quoting from 

above paragraph.   (CBSE, Delhi 2013)                                                                                                                                                  

 

3 

  1 

16 India’s retail sector has been undergoing structural changes for the last two decades. On one 

hand, the ‘mall culture’ has gradually become a way of life, especially in the metros and 

mini-metros. On the other hand, there is accelerated growth in e-business as customers also 

prefer to buy products and services via the Internet, telephone and television. However, 

1 
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operating in either of the segments is marked by the presence of strong competitors. 

Identify the components of specific forces and general forces being discussed in the above 

paragraph. 

 

17 What economic changes were initiated by the Government under the Industrial Policy, 1991?  

OR 
“As a part of economic reforms, the Government of India announced a new industrial policy 

in July 1991’’. Explain the broad features of this policy. 

 

6 

18 The organic food market in India is growing at 25-30 per cent which reflects a clear shift in 

consumer tastes and preferences. The current growth in the organic food market is driven by 

multiplicity of factors like rising health consciousness, changing lifestyles, increase in 

disposable income and growing availability of organic food products in shopping malls, 

retail outlets and online. 

In context of the above case: 

(a) Identify and explain the features of business environment being referred to here. 

(b) By quoting phrases from the paragraph identify the various components of general 

forces which have led to a growth in the organic food market. 

 

3 

19 What were the main objectives of India’s Development Plans? 

 

6 

20 Discuss the impact of Government Policy Changes on business and Industry? 

 

6 
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